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Pyanu4noro paiiona r. Kemeposo»
I. O6nme nosoxenus

1.1. Ilpeamer perynmpoBaHus periiaMen,a

Hacrosimmii  pernaMenT — ycTaHaBmiBaeT — NOPSAOK  NPEJOCTABICHHS  YCIIYIH
«lTpenocraBienne HHPOPMALMH O JAOTOIHHUTEIBHBIX 00Pa30BaTeNbHBIX MPOrpaMMax, yueOHbIX
M.1aHaX, TOJOBBIX KaJCHIApPHO-TEMATHYECKHK IUIAHAX, TOJOBBIX rpadukax AesiTelbHOCTH
yupexaeHus» (nanee - PernameHT) U cranaapt eé npeaocTaBiIeHHS.

1.2. Venyra mnpenocrasnsercss «IIpepocraBienue MHGOPMALMH O JIOMONHATENBHBIX
o0pa3oBaresbHBIX IPOrpaMMax, y4eOHBIX IUIaiiax, FOA0BBIX KaJeHIapHO-TeMaTHYeCKHX ILIaHax,
rOJIOBBIX rpapuKax JEATEIbHOCTH  YUPEeXJIECHHS» MYHHILHIIATBHBIM  OIO/DKETHBIM
00pa3oBaTelbHbIM  YUPEXKICHHEM JONOIHUTENBHOrO0 00pa3oBaHus naereil «JloM aeTcKoro
TeOpYecTBa Py tHuyHOro paona r. Kemeposoy.

1.3. Hacrosmmii pernaMeHT ompenesseT CpPOKH M MOCJIEIOBATENBHOCTh JICHCTBHIA
PYKOBOIMTENS  (YNOJHOMOYEHHOTO JIMI@) YYPEXJICHHS, INOPSAOK, (GOPMbI  KOHTPOJIS
NPEOCTABICHUS YCIYyTH, MOPSAOK M (GOpMBI O00XKANOBaHHMS pEIICHHH W  JeicTBHil
(Ge3neiicTBHS) pyKOBOAMTES (YIIOTHOMOYEHEOTO JIHIIA) YUPEKICHHS.

1.4. Ilonyyarensmu ycmyru sBIsioTcs rpaxiaane Poccuiickoit ®enepamuu, nmna 6e3
FpaX1aHCTBA U MHOCTPAHHBIC IPAKAaHe HA PaBHBIX OCHOBAHMSAX, €CJIH HHOE HE IPELYCMOTPEHO
3aKOHOM HJIM M@XKIYyHApOAHBIM J10roBopoM Poccuiickoit ®eneparun.

1.5. TpeGoBanus K nopsiKy HHGOPMHUPOBAHHS O IPEIOCTABIEHHH YCIYTH, B TOM YHCJIE:
1.5.1.CBeienns 0 MecTe HaXOXKIACHHS 0(Pa30BATEILHOTO YUPEKICHHUS:

Haumenoeanue  yupesicOenus:  MyHUWURGNbHOE — Bl00XcemHoe  0GpazoeamenvHoe
yupeosicoernue Oononnumensnozo obpasoscnua Oemeii «/Jom demckozo meopuecmea
Pyonuunozo paitona 2. Kemeposon.

FOpuouueckuu aopec: 650002, 2. Kemeposo, np. Llaxmepos, 465
Daxmuueckuu aopec: 650002, 2. Kemeposo, np. Illaxmepos, 465
Daxc: 8(384-2) 64-22-30

Adpec snekmponnon noumet yupesicoenus: mou.dod.ddt@bk.ru

Aopec ogpuyuanvnozo caiima yupescoen.us: http://ddt46b.ucoz.ru/



KonTtaktabie Tenedonsr:8 (384-2) 64-22-30

Pexxum paGotel: moHenenbHHK - BockpeceHbe ¢ 09.00-20.00 (3a wuckiIrOYeHHEM
MPa3IHUYHBIX JTHEH)

Yacel npuema pykoBoauTens: BTopHUK, yetsepr 10.00-12.00

1.5.2. Tlopsinok, ¢opmMa W MeCTO pa3MEIICHHs BBIINICYKA3aHHONW WH(POpPMAIMK B
00pa30BaTEIIbHOM YUPEKICHHH:

- Ha ouImanbHOM caiite yupexaenus http://ddt46b.ucoz.ru/;
- Ha uHPOPMAIMOHHOM TopTaie http://www.kuz-obr.ru/;
- Ha “HPOPMAIMOHHOM HopTaie https://www.ruobr.ru/.
Il. CranaapT npeaocraBjieHus yCIyru

2.1. HaummenoBanue ycnyru: «lIpenocraBienne uHHPOpMAIMK O JTOTOJHUTEIbHBIX
00pa3oBaTeNIbHBIX MIPOrpaMMax, YUeOHBIX IIaHAX, TOJ0BbIX KaJIEHAAPHO-TEMATUYECKUX IJIaHaX,
roJIOBBIX TpaduKax JACITEIbHOCTU YUpPSXKACHUs» (nanee — Yciyra).

2.2. VYchmyra  TpenoOCTaBISIETCS  MYHHIMTAIBHBIM —~ OIOJDKETHBIM  YUPEXKIICHHEM
JOTIOTHUTENBHOTO OoOpa3oBaHus jaered «Jlom nerckoro TBopuecTBa PymHu4HOro paiioHa r.
KemepoBo».

2.3. PezynbpTaToM mpenoCcTaBICHHS YCITYTH SBIISICTCS:

- TpeAOoCTaBJICHHWE 3asABUTEI0O HH(OOPMAMKA O JOMOJHUTEIBHBIX 00pa30BaTEeIbHBIX
InporpamMmax, yqe6HBIX II1a"Hax, TIOJOBBIX KaJICHAAPHO-TEMATHUYCCKHUX IlIaHaX, TIOJOBBIX
rpadgukax AesTENHPHOCTH YUPEKIECHUS Ha OCHOBAHUM OOpAICHHUN 3asBUTENICH — 1o Tenedony,
Ipy JMYHOM TIpUeMe, B MUCBMEHHOW ¢opMe, a TakKe IO JJIEKTPOHHOW MOoYTe WIM Ha
obUIIUATEHOM caiiTe YUupexaeHus,

- OTKa3 B MPEJOCTABJICHUH O(PHUITMATbHON HH(POpMAIUH.

2.4. Cpoxu mpefoCTaBICHUS YCIIYTH.

[IpenocTaBnenue ycayra B YUpeKJIEHUU OCYILECTBISETCS €KETHEBHO B TEUEHUE BCETO
pabouero Bpemenu (1.1.5.1. HAaCTOAIIETO periiaMenTa), 3a UCKIIOUEHUEM MPa3IHUYHBIX THEH.

2.5. TlpemocraBieHue YCIYIH OCYIIECTBISIETCS B COOTBETCTBUU CO CICAYIOIIUMU
HOPMaTHUBHO-TIPABOBBIMH aKTaMU:

Koncrurynueir Poccuiickoit ®enepaunu, MOpUHATas BCEHAPOAHBIM TOJOCOBAHUEM
12.12.1993 (omybnukoBano B u3nanusix "Poccwuiickas razera", 21.01.2009, Ne7, "CobOpanue
3akoHoaarenbcTBa PD", 26.01.2009, Ned, ct. 445, "Ilapnmamentckas rasera", 23-29.01.2009,
Ned);

KonBennueit o npaBax pebenka (omodpena I'enepanphoit Accamb6neeit OOH 20.11.1989)
(omybOnukoBano B m3aaHuu "COopHuk MexayHaponHbix noroBopoB CCCP", seimyck XLVI,
1993);

3akoHoM Poccuiickoit @enepannn ot 24.07.1998 Ne 124-D3 «O06 OCHOBHBIX I'apaHTHUSX
npaB pe6éka B Poccuiickoit ®epepaunn» (onmybmukoBaHo B uznaHusx "CoOpanue
3akoHoarenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

3akoHoM Poccuiickoit @eneparnuu ot 10.07.1992 Ne 3266-1 «006
obpazoBaHumy, (omybnukoBano B uznanusx "Begomoctr CHJI u BC P®", 30.07.1992, N 30, cr.
1797, "Poccuiickas razeta", N 172, 31.07.1992, "Cobpanue 3akoHogaTensctsa PO", 15.01.1996,
Ne3, cr. 150, "Poccmiickas razera", 23.01.1996, Nel3, "CoOpanue 3akoHomarenbcTBa PD",
05.12.2011, N 49 (4. 5), cr. 7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccuiickas
razeta", N 261, 21.11.2011, "Cobpanue 3akonogarenpctBa PO" ot 21.11.2011, N 47, ct. 6608,
"ITapnamentckas raszera", N 50, 24.11-01.12.2011 u Ha o¢unHMaTbHOM HHTEpHET-TIOpTaJe
npaBoBoi nHpopmarmu http://www.pravo.gov.ru);


http://www.kuz-obr.ru/
https://www.ruobr.ru/
http://www.pravo.gov.ru/

3akoHoM Poccuiickoit @eneparuun ot 2 mas 2006 roma Ne 59-®3 «O mnopsaxe
paccmoTpeHus: oOpamieHuit rpaxaan Poccuiickoit @enepanum» (OMyOIMKOBAHO B H3IAHUSX
"Poccuiickas razera”, N 95, 05.05.2006, "CoOpanue 3akoHomatensctBa PO", 08.05.2006, N 19,
ct. 2060,"TlapaamenTtckas razera", N 70-71, 11.05.2006);

®enepanbHbM 3ak0HOM PO ot 27.07.2010 Ne 210-03 «O0 opranuzanuy npeaocTaBlIeHUs
TOCYIapCTBCHHBIX M MYHUITUTIAIIBHBIX YCIyr» (OMmyOJIMKOBaHO B m3aHusx "Poccuiickas razera",
N 168, 30.07.2010, "CoOpanue 3akonomatensctBa P®", 02.08.2010, N 31, ct. 4179 u nHa
ouIMaTbHOM UHTEPHET-TIOpTaNe TpaBoBoii nHMopmaruu http://www.pravo.gov.ru);

[ToctanoBnenuem IlpaBurensctBa P® ot 19.03.2001 Ne 196 «O6
YTBEpKIACHUH THITOBOTO IMOJIOKEHHS 00 0011e00pa3oBaTEIIbHOM YUPESKICHUN» (OMyOIMKOBAHO
B u3nanusx "CoOpanme 3akoHomarenbcTBa PD", 26.03.2001, N 13, cr. 1252, "CoOGpanue
3akoHoaarenscTBa PO" N 12, ct. 1427071 23.03. 2009);

[TocranoBnenuem IlpaButenscrBa Poccuiickoit ®@enepanuu ot 09.09.1996 Nel058 «O06
YTBEPKJICHUH THUIIOBOTO TIOJIOKEHHUS O BeuepHeM (CMEHHOM) o0011e00pa3oBaTeIbHOM
yupexxaenun» (B pemakuuu ot 19.03.2001) (omyOmukoBano B m3nmanusx "CoOpanue
3akoHoAaTenscTBa PD", 16.09.1996, N 38, ct. 4430, "Poccuiickas razera”, N 184, 26.09.1996,
N 187, 01.10.1996, "Cobpanue 3akoHonateiabctBa PO" N 13, cT. 1252 ot 26.03.2001);

[TocraHoBNEHNEM [IpaBuTenscTBa Poccuiickoit denepannn oT
19 centsa6pst 1997 r. Ne 1204 «O06 yrBepkaeHHH THMIOBOTO MOJIOkKEHUsI 00 00pa30BaTEIbHOM
YUpeXKICHUU IS IETEH TOTIKOIBRHOTO W MIIAJIIIIErO MIKOJIBLHOTO Bo3pacTay (ped. ot 10.03.2009)
(omyOnukoBano B wu3gaHusx «CoOpaHue 3akoHomatenbcTtBa Poccuiickoit ®epepanuu» oOT
29.09.1997 r., N 39, cr. 4542, "Poccmiickas razera", N 196, 09.10.1997, "CobGpanue
3akoHoarenscTBa PO" ot 23.03.2009, N 12, cr. 1427, "Cobpanue 3akoHomarensctBa PO" ot
28.06.2010, N 26, ct. 3362);

IloctanoBienneM [IpaBuTenscTBa Poccuiickoi ®denepaunn oT
12 mapra 1997 r. No 288 «OO06 yrBepkaeHun THUIOBOTO TMOJOXKEHHUS O CIEIHATLHOM
(KOPpEKITMOHHOM) 00pa30BaTEIbHOM YUPESXKIACHUHM JJIsi OOYYaronIuXcs, BOCIHTAHHUKOB C
OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3710poBhs» (pea. oT 10.03.2009) (omyOiukoBaHO B M3TaHUSIX
«Cobpanue 3akoHomatenbcTBa Poccmiickoit depepanum» ot 17.03.1997r., N 11, ct. 1326,
"Poccumiickas razera", N 61, 27.03.1997, "CoOpanne 3akoHomatenbctBa PO" ot 23.03.2009, N
12, ct. 1427);

TloctanoBienuem [IpaBuTennscTBa Poccuiickoi ®denepaunn oT
12 cents6ps 2008 1. Ne 666 «OO0 yrBep)aeHWHM THIOBOTO IOJOXEHUS O JOIIKOJIHHOM
00pa3zoBaTeIbHOM YyUpexJaecHUun» (omyonnkoBaHo B m3gaHusax "Poccuiickas rasera", N 200,
24.09.2008, "CoOpanue 3akoHomatenbcTBa PD", 29.09.2008, N 39, cr. 4432, "Poccuiickas
razera", N 15, 26.01.2012);

[TocranoBnenuem IIpaBurensctBa Poccuiickoit @enepanun ot 16.03.2011 Ne 174 «O6
yrBepxkaeHun  [lonoxkeHuss O  JIMIEH3UPOBAHUU  OOpa30BATENBHOM  JEATEIBHOCTH
(omybOnukoBaHo B u3nanusix "CoOpanue 3akoHomarensctBa PO" ot 21.03.2011 N 12, c1. 1651,
"Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopstxenuem IlpaBurensctBa Poccuiickoit @enepaunn ot 25 ampens 2011 Ne 729-p
(omybnukoBaHO B u3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"Cobpanue 3akonogarensctBa PO", 02.05.2011, N 18, ct. 2679);

[Ipukazom MunoOpa3oBanusi Poccuiickoit ®enepauuun ot 23 wurons 2000 .
Ne 1884 «OO6 yrBepxkaenun IlonokeHuss o mnodydyeHHM oOmero obpasoBaHus B Qopme
skcTepHata» (ped. ot 17.04.2001) (omybnukoBaH B mznaHusix «Poccwuiickas razera», N 131,
07.07.2000 r., "bromereHb HOPMATUBHBIX AKTOB (ellepalbHbIX OPraHOB HCIOJHUTEIHHON
Brnactu", N 29, 17.07.2000., "Poccuiickoit razere” ot 19.05.2001);

[Tpukazom MunuctepcTBa o6pazoBanus Poccuiickoit @eneparuu ot 9 mapta 2004 roga Ne
1312 «O6 yTBepxaeHUH (enepatbHOro 0a3MCHOr0 y4yeOHOTO IUIaHa M MPUMEPHBIX Yy4eOHBIX
IUIAaHOB JUIsi  0Opas3oBaTeNbHBIX yupexaeHuil Poccuiickoit ®exepaunu, pearu3yroUInx
mporpaMmbl odmiero odpazoBanus» (B pemakuuu oT 03.06.2011) (omyOiauKoBaHO B M3TaHUAX


http://www.pravo.gov.ru/

"Bectuuk obpazoBanus PO", N 8, 2004, "Ocdwunmanpasie T0KyMeHTH B oOpasoanuu', N 16,
2004, "Bectnuk oOpazoBanus Poccun", N 13, utons, 2011, "Bectauk oOpazoBanus”, N 13,
utonb, 2011, "Anmunuctparop obpazoBanus’, N 14, utonb, 2011, "Odunmransasie JOKyMEHTHI B
obpazoanun", N 23, aBrycr, 2011).

2.6. Jlnsg mpemocTaBlICHUS] YCIYTH 3asBHTEIb HAMpaBisieT (MPEACTABISAET) CICAYIOIIHE
JOKYMEHTBI:

- MACBMEHHBIN 3aMpoc 3asBUTENIS, B TOM YHCIIE 3alPOC B GOPME AIEKTPOHHOTO JTOKYMEHTA.
3ampoc B hopMe AIIEKTPOHHOTO JOKYMEHTA MOXKET OBITh HAIIPABIICH 110 SJICKTPOHHOM 1MOYTe WIIN
Ha 0(UIMATIBHBIN CAUT YUPEIKACHUS;

- B Ccllydyae HE0O0X0JMMOCTH (€ciii 3T0O HEOOXOJUMO 3asBUTENIO JUISl MOJIyYEHHUS YCIIYTH)
JAOKYMCHTBI U MaTCpHraJibl, MIOATBCPIKAAOIINE TOBOJAbI 3aABUTCIIA 00 UX KOIIMH, 3aBECPCHHLIC B
YCTaHOBJIEHHOM TIOPSIZIKE.

[Ipn npepocraBieHMM ycayrd B YCTHOM ¢(opMe U THOCpeACTBOM OOpalieHus K
MH(OPMALIMOHHBIM CUCTEMAM.

2.7. llepeyeHb OCHOBAaHWI MJisi OTKa3a B TpHEME JTOKYMEHTOB, HEOOXOJMMBIX IS
MIPEAOCTABIICHHS YCITYTH.

2.7.1. B 3anpoce He yka3aH IOYTOBBIA aJpec, aapec SIEKTPOHHOW IOYTHI WM HOMEpP
(dakca Uil HampaBlIEHUsT OTBETa Ha 3ampoc Ju00 Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCSl C HAIPABUBIIINAM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TeKkCT MUCBMEHHOTO 3ampoca He IMOJIaeTCs MPOUYTEHUIO, B TOM 4ucie haMuins u
MTOYTOBBIH aapec 3asiBUTEIIS.

2.8. OcHOBaHUSAMU IJIs1 0TKa3a MPEJOCTABICHUS YCIYTH SIBISIFOTCS:
- OTCYTCTBHUE JA0CTATOYHOU MH(OPMAILIUU IJISl OCYILIECTBICHUS YCIIYTH;

- €CJIM 3allpaluyBacMas I/IH(l)OpMaHI/IH Kacac€TCsa TpETbUX JIUI] 0e3 IpeaoCTaBJICHUS
O(bI/II_[I/IaJ'IBHBIX JAOKYMCHTOB, YCTaHABJIMBAIOIIUX IIPaBO IMPEACTABIIATE X UHTCPECEHI,

- B 00OpallleHUu COJEp)KaTCs HELEH3YypHbIe JINOO OCKOPOUTENbHbIE BBIPAKEHHUS, YTPO3BI
KU3HHU, 3JI0POBBI0O U HMMYILIECTBY PaOOTHHKOB 0O0I€00pa30BaTEIbHOIO YUPEKICHHUS, a TaKKe
YJICHOB UX CeMbel (Takoe 3asiBIICHUE OCTaeTcsi 6e3 OTBETa IO CYIIECTBY MOCTABIEHHBIX B HEM
BOIIPOCOB, MPHU 3TOM 3asIBUTEIIO COOOIIAETCS O HEJOIMYCTUMOCTH 3JI0YIOTPEOICHHS IIPABOM);

- B IIMCBMCHHOM O6paH16HI/II/I 3asBUTCIII  COACPIKUTCA BOIIPOC, Ha KOTOprﬁ cMy
MHOT'OKpPATHO AaBaJIMCh NMHUCbMCHHBLIC OTBCTHI II0 CYHICCTBY B CBA3U C PAHEC HAIIPABIIACMbIMU
O6paH_I€HI/IHMI/I, H IIpU 5TOM B O6paH_[eHI/II/I HC IIPUBOJATCA HOBBIC IOBOAbLI UJIHN O6CTOHT6J’IBCTB3;

- OTBCT IO CYIICCTBY IMOCTABJIICHHOI'O B O6paH_[eHI/II/I BOIIpOCa HE MOKET OBITH MMPEACTaBJICH
0e3 pasrijianmcHus CBCHCHHﬁ, COCTAaBJIAIOIMIUX TOCYHAPCTBCHHYKO HIIM HHYIO OXPaHACMYHO
(I)G,HepaJ'ILHLIM 3aKOHOM TaﬁHy (SaSIBI/ITeJ'IIO COO6IJ_[aeTC5{ O HCBO3MOXXHOCTH OaThb OTBCT B CBA3U C
HCEAOIMYCTUMOCTBIO pa3rIalliICHUA YKa3aHHBIX CBe,[[eHI/II\/‘I);

- B XOJ€ JIMYHOTO TMNpHEMa TPaKIAHHUHY MOXET OBITh OTKa3aHO B JaJbHEHIIeM
paccMOTpeHHH OOpallleHus, €ClIM €My paHee ObUI JaH OTBET IO CYIIECTBY IMOCTaBJICHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM YCIyra IpPeI0CTaBIsAETCS
OeCIUIaTHO.



2.10. MaxkcuManbHBId CpPOK OXHJaHWS B OdYepeaAd IIpU I[ojJaye 3ampoca Ipu
IIPEJOCTaBJICHUU YCIYTH:

2.10.1. Perucrpamusi THCBMEHHOTO OOpalIeHUsT MpH I[0Ja4€ €ro 3asBUTEIEM B
YUPEKIEHUE OCYILECTBIISIETCS B IPUCYTCTBUU 3asABUTEIIS.

2.10.2. MakcuManbpHBIM CpPOK OKHMJaHUS B OYEepedM IpU IMepenade oOpalleHus IMyTeMm
oOpamieHuss K PYKOBOJHUTEIIO YUPEKACHUs (YHOJTHOMOYEHHOMY JIMIlY) IO MOMEHTa IpHeMa
oOpamieHns J0KEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpox u mopsIOK PErUCTPALIMU 3aMpOca 3asiBUTEIIS O IPEIOCTABICHUN YCITYTHU:

2.11.1. Peructpamusi 3ampoca 3asBHUTENS O TMPEIOCTABICHUU YCIYTH OCYIIECTBIISETCS
OTBETCTBEHHBIM PaOOTHHUKOM YUPEXKICHUS.

2.12. VYcraHaBnuBaloTCA CleAylOIIME TpeOOBaHMS K IOMEIIECHUSM YUPEKJEHUS,
Y4YacTBYIOIIETO B IPEAOCTaBICHUH YCIYTH:

2.12.1. TlomemeHnue nas mpuema 3asBUTeNel 0003HauaeTcsi TaOIMYKOM € yKa3aHHEM
HOMepa KaOuHeTa, (aMWIWN, WMEH, OTYECTB, HAMMEHOBAHUHN JOJKHOCTEH OTBETCTBEHHBIX
pPabOTHHUKOB, YIaCTBYIOIIUX B OKA3aHUU YCIYTH, PEKUMa paOOTHI.

2.12.2. Ins oxxuaaHus npuéma 3asiBUTEIISIM OTBOJISITCS MECTA, OCHAIIIEHHBIE CTYJIbSIMU.

2.12.3. B mecta ana oxXugaHUs MpUeMa JOJDKEH ObITh 00eCTieYeH CBOOOIHBIM TOCTYII
3asBUTENICH B Yachl paOOTHI YUPEIKICHUSI.

2.12.4. PabGodee MECTO OTBETCTBEHHBIX PAOOTHHKOB, Y4aCTBYIOIIHX B IMPEIOCTABICHUH
yciyru, obopyayercs TenepoHoM, (GakcoM, KOMUPOBAIHHBIM ammapaTroM, KOMITBIOTEPOM H
JIPYrol OpPrTEXHUKOM, TO3BOJISIIOIIEH CBOEBPEMEHHO W B TOJHOM OOBEME OpraHM30BaTh
MIPEIOCTABJICHUE YCIYTH.

2.13. IlokazaTensiMu TOCTYMMHOCTH Y Ka4eCTBA YCIYTH SIBJISIFOTCS:

- CBOCBPEMCHHOCTb IIPEAOCTABIICHHA YCIYI'M B COOTBETCTBHUHM CO CTaHIAAPTOM eé
IpeaOCTaBJICHUA,

- TOJHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OpPMAIMM O MOPSAKE MPEIOCTaBICHUS
yCIyTH, B TOM YHCIIE B 2JIEKTPOHHOI popme;

- 110J11 000CHOBAHHBIX kaJl00 K 001IeMy KOJIMUYECTBY OOCITYKEHHBIX I'PaX/1aH MO0 JaHHOMY
BUJTY YCIIYTH.

2.14. KOHCYJ'ILT&I_[I/II/I o BOIIPpOCaM NpCAOCTABJICHUA YCIYTId HPOBOIATCA PYKOBOAUTCIIAM
(YHOJ'IHOMO‘IGHHHM J'II/II_IOM) YUpCIKKACHUS 10 CICAYIOIMIUM BOIIPOCAM:

- CPOKH TPCAOCTABJICHUSA YCIIYT'U;

- TIOPAJOK OOXKaloBaHUS AeWCTBHIA (Oe3AeMCTBHS) M PEUICHHU, OCYIIECTBISIEMBIX H
MIPUHUMAEMBIX B XOJI€ PEIOCTABICHUS YCIYTH.

KoHcynbTanuu mnpeoCcTaBiSIOTCS B TEYEHHE BCEr0 CpPOKa NPEIOCTABICHHS YCIYTH.
KoHcynbTanu 1o MOPSAKY TPEAOCTABJICHUS YCIYTH  OCYIIECTBISIOTCS — YUPEKICHHEM
OecCIUIaTHO.



I11. CocTaB, nocjie10BaTe/IbHOCTb U CPOKH BbITIOJHEHH S
aIMHUHUCTPATHUBHBIX NMPOIEAYP, TPEOOBAHMS K MOPSAIAKY UX BbINOJIHEHHS, B TOM YHUCJIE
0COOEHHOCTH BBITOJIHEHUS] AIMUHUCTPATUBHBIX MPOIETYP B 3J1eKTPOHHON (popme

3.1. Opranuzamgst TOpefoCTaBleHUs YCIyrd BKIOYaeT B ce0s  cieayronue
aJIMUHHUCTPATUBHBIC JICHCTBHUS:

- IPUEM U perucTpanys NiCbMEHHBIX OOpallleHul 3asBUTENIEH;
- IpUEM YCTHBIX OOpalleHUI OT 3asBUTEIS;
- MOATOTOBKA HEOOX0AMMOM HH(pOPMAIIHNH;

- HallpaBJICHUC MNHUCBMCHHOTO OTBCTA 110 PpE3yjibTaTaM pPAaCCMOTPCHUA O6paHICHI/I$I
3asABHUTCIIIO.

3a Moy4eHHEM YCIyru 3asiBUTEb MOXKET 0OpAaTUTHCS CIIEAYIOIMMHU CIOCOOAMMU:

- MOCPCACTBOM JIMYHOI'O IMHCBMCHHOI'O HJIW YCTHOI'O 06pameH1/I${ HCIMMOCPCACTBCHHO B
VYupexaenue;

- YCTHOTO OOpaIleHus ¢ UCTIOJIb30BAHUEM CPEACTB Telle(DOHHOM CBSI3H;

- TIOCPEJICTBOM MTUCEMEHHOTO 00OpaIeHus 10 TI0UTe;

- IOCPEJICTBOM MUCHMEHHOTO 00paIeHus M0 JIEKTPOHHOM TMOUTe,

- TIOCPEJICTBOM MUCEMEHHOTO 00paIeHus Ha 0(OUIIMATLHOM CaiTe YUpexICHUS;

Kputepuem npuHsTHS pelIeHUs PYKOBOAMUTEIEM YUPEKICHUS SIBISIETCS BO3MOKHOCTh
OKa3aHHUA yCIyTH.

[TocnenoBarenbHOCTD aJIMMHHUCTPATUBHBIX poueayp, BBITIOJTHSIEMBIX npu
MIPeIOCTABJICHUHU YCIIYTH, 0OKa3aHa Ha Oiok-cxeMe B [Ipunoskenuu Ne 1 xk Pernamenty.

3.2. Ilpuem u perucrpaius MUCbMEHHBIX, MOCTYIMUBIIMX IO 3JEKTPOHHOW TouTe, Ha
OoGUIUATIEHBIN CAUT YUpeKACHH, 0OpAIICHUI OT 3asBUTEIIA.

3.2.1. OcHoBaHueM Jyisi Hayaja aJIMHHUCTPATUBHON MpOLEAYpbl 110 NPUEMY H
perucTpaiyy MMCbMEHHOTO 00pallleHusl OT 3asBUTENS SIBISIETCA JIMYHOE OOpallleHue 3asBUTEI,
MOCTYIUICHHE MHCbMEHHOTO OOpalleHus 3asBUTENs MO MOYTe WIM B 3JIEKTPOHHOM BuAe (Ha
OopUIMANIBHBIN CalT, MO AJIIEKTPOHHOW MOUTE) B YUPEKICHHE IO BOMPOCY MNPEIOCTABICHUS
uH(OPMALIUK O JOMOJHUTENIBHBIX 00pa30BaTeIbHBIX MPOrpaMMax, YUeOHBIX MJIaHAX, TOJOBBIX
KaJIeHIapHO-TeMaTUYEeCKHX TUIaHaX, TOJOBBIX Trpadukax JesITeNbHOCTH YUPEKICHUS.

3.2.2. PaboTHUK YupexIeHHs, OCYIIECTBISIONINI IPUeM TOKYMEHTOB OT 3asiBUTENS IPU
€ro JHMYHOM OOpalleHuH, MpUHUMAaeT oOpaileHue (3ampoc) 3asBUTENS IS PEerucTparuu
oOpaitieHus (3ampoc) B )KypHalle peTUCTPalliU B IEHb 00paIIeHUs 3asiBUTEIS.

IIpu mocrtymieHuun B YupexaeHue OOpalleHus 3asBUTENS M0 3JIEKTPOHHOM moure ¢
yKa3aHHEM aJipeca 3JeKTPOHHOH MouThl M (MJIM) MOYTOBOTO ajpeca IMojb30BaTelis, pabOTHHUK,
OTBETCTBEHHBIN 3a NPUEM M OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOM IOYTE pacledaTbiBacT
yKa3aHHOE 00pallleHue U PerucTpUpYyeT B YCTAHOBIEHHOM HOPSIJIKE.

3.2.3. AIMUHHCTpaTHBHas NpOLEAypa 3aBEpIIAECTCS PETUCTPALMEH MOCTYNUBIINX
oOpalieHuii OT 3asBUTEIS.



3.3. B ciydae ecnu 3asBUTENb 0OpATUIICS C YCTHBIM OOpaIlleHHEM O MOJyYeHHH YCIIYTH,
COOTBETCTBYIOIIAs WH(GOPMAIUS MPEIOCTABISACTCS YCTHO HE TMOo37HEee 15 MUHYT C MOMEHTa
oOpalleHuss B cilydae, €CJIM H3JI0KCHHBIE B YCTHOM oOpamieHuu (akThl U 00CTOSTEIHCTBA
SABJIAKOTCA OYCBUIHBIMU U HC Tpe6y10T I[OHOHHHTGHBHOﬁ IIPOBCPKHU.

3.3.1. YcrHble oOpalieHust He perucTpUpyroTCs.
3.4. TloarotoBka HEOOXOAMMOM HH(BOPMAIIHH.

3.4.1. OcHoBaHMeM I Hadajga aIMUHHCTPATUBHOW MPOIEAYPHl SBJISCTCS Ieperada
MMUCBMEHHOTO O0OpalleHus 3asBUTENS HAa PACCMOTPEHHE PYKOBOAUTENIO YUpEXKICHHE B JICHb
perucTpanum.

3.4.2. PykoBoautenr  YupexnaeHus  ompenenser  paboTHUKA  YupexIeHHs,
OTBETCTBEHHOTO 32 PACCMOTpPEHHE 0OpaIleHus U MOATOTOBKY IPOEKTa OTBETA 3asiBUTEINIO (Jajiee
— UCTIOJTHUTEIIB).

3.4.3. ciosHATEND:

- oOecrieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCCMOTpPEHHE
IINCBMCHHOTI'O O6paHICHI/I$I, B CiIydyac HeO6XO)II/IMOCTI/I — C YJaCTHEM 3adBHUTECIIA, HAIIpaBUBLIICTO
oOparieHue;

- TOTOBHT TPOEKT OTBETA HA MUChbMEHHOE OOpalleHne U He TIo3Hee | JHS 0 UCTEUCHHS
CpOKa MPEIOCTaBICHUS YCIYTH, IPEACTABIISIET HA MOAMUCH PYKOBOJUTEIIO YIPEKICHUS.

3.4.4. AAMUHHCTpATUBHAs MpOLEIypa 3aBEpIIACTCS MOAMMCAHUEM PYKOBOIUTEIEM
VYupexeHus: OTBeTa Ha TUCbMEHHOE OOpallieHue 3asBUTES.

3.4.5. Cpok pacCMOTpEHHUSI MUCbMEHHBIX 3aMpPOCOB, a TAKXKE 3aMpPOCOB, MOCTYMUBIINX B
(hopMe FMEKTPOHHOTO JOKYMEHTA (I10 3JIEKTPOHHOM MOYTE UM HA CAalT yUpEeKICHUS) HE TOJKEH
npeBbiaTh 30 KaJlleHAApHBIX AHEH CO IHS UX PETUCTPaLIUU.

B HCKIIOYHMTENBHBIX CIyYasX CPOK PACCMOTPEHHs 3ampoca MOXKET OBITh MPOIJICH
PYKOBOJUTEIIEM  MYHHIMNAIBHOTO  (OIO/DKETHOTO,  aBTOHOMHOTO)  00pa3oBaTeiIbHOTO
yupexaeHusi, Ho He Oosiee yem Ha 30 JqHEW, ¢ yBEIOMIICHHUEM 3asBUTENS O MPOJJICHUU CPOKa
paccMoTpeHusi ero oOpamieHus (3ampoca). YBEJAOMIIGHHME TPOU3BOAMTCS — CHOCOOAMH,
00eCIeYNBAIOIMMH  OTIEPATUBHOCTh  IOJIyYCHHS 3asBUTENIEM YKa3aHHOW WH(pOpMAaIuu
(Tenedonorpamma, dakc, JMEKTPOHHAS TIOUYTA).

3.4.6. Eciu 3anpoc 0 NOJY4YEHUH YCIYTH CBsI3aH C 00KaJJOBaHUEM CYI€OHOIO peleHHUs,
B Te4eHue 7 (CeMM) AHEH CO JHS PEerucTpaluy Takoro 3ampoca OHO BO3BpAILAeTCs 3asBUTEINIO,
HamnpaBUBIIEMYy OOpalleHue, € pa3bsICHEHHEM Iops]Ka OOXKaJOBaHUS IAHHOIO CyneOHOro
peleHus.

3.5. HampaBpiieHue THCBMEHHOTO OTBETAa 3asABUTEIIO IO pPe3yJbTaTaM PacCMOTPECHUS
oOparieHus.

3.5.1. OcHoBaHueM /11 Hayaja aJMUHUCTPATUBHON MPOILETYpHI SBJISETCS pPEerucTpanus
MUCHbMEHHOTO OTBETa, MOJAMUCAHHOTO PYKOBOJIUTENEM YupexaeHUs (IPUCBOEHUE UCXOJAIIErO
HOMeEpa).

3.5.2. PabGotHuk VYupexXAeHus, OCYIIECTBISIOMNNA PErHCTPALUI0  UCXOMAIIEeH
KOPPECIIOH/IEHIINN, PETUCTPUPYET INHCbMEHHBI OTBET B JKypHaJ€ pPETUCTPALlMM B JIEHb
MOANMCAHUS IPOEKTA OTBETA PYKOBOAUTEIIEM.



3.5.3. AAIMUHUCTpAaTUBHOE JICUCTBUE 3aBEPIIACTCS HANPABICHUEM OTBETA 3asBUTEIIIO 10
MIOYTOBOMY aJIpeCy W/WIIH aApecy dIEKTPOHHOH MOUYTHI, YKa3aHHOMY B MIMCbMEHHOM OOpaIeHHH.

3.6. 3asBuTENhP MOXKET TMOJYYUTh YCIOYry uepe3 HWH(POPMAIMOHHbIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrparmu JudHOrOo KabuHeta (depes
norus/mapons uian CHUJIC) wnmu npu obpamennn K oGuIuansHOMY CaiTy, HHPOPMAIMOHHOMY
KAOCKY (TIpY HAJTMYUH TAaKOBOTO).

IV. ®opMbl KOHTPOJISA 32 UCTIOJTHEHHEM AIMUHUCTPATUBHOIO perjiaMeHTa
4.1. Texymuii KOHTPOJb 3a COOJIOJEHUEM U HCIOJHEHUEM OTBETCTBEHHBIMHU
pabOTHUKAMU TOJIOKCHHWM HACTOSIIETO0 PErJIAMEHTa, YCTAHABIWBAIOIMIMX TpeOOBaHHS K
MIPEIOCTABJICHUIO YCIYTU OCYIIECTBISIETCS PYKOBOJIUTENEM Y UpEXKICHUS.

4.2. KoHTponb 3a MNpedOCTaBICHUEM YCIYIM YUpexXJEeHUEM OCYIIECTBISAETCS
yrpaBiieHHeM 00pa3oBaHusl aJMUHUCTpauuu r. KeMepoBo myTemM mpoOBeIEHUS IMPOBEPOK
cOOJIOICHNS U UCIIOJTHEHUS MOJI0KEHU I HaCTOSILEro perJaMeHTa.

4.3. KoHTpOJIb OJIHOTHI M Ka4eCTBa MPEAOCTABICHHS YCIYTH BKIIIOYAET B ceOsl:

- IPOBEJICHUE NPOBEPOK, BBISBICHUE U MPUHATHE MEP K YCTPAHEHHUIO U HE JOIYIICHHUIO
HapylEHNH NpaB MOJIy4aTeseld yCIyry;

- paccMOTpeHHEe, TMPUHATHE pelIeHuH U TOATOTOBKY OTBETOB Ha oOpalieHus
mojyJyaTesied  yCIYrH, COJEpKAIUX JKaIoObl HaA pemieHus, JeicTBus (Oe3aeiCTBUS)
pykoBouTens (YIOJHOMOUYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKACHHUS.

4.5. Tlo pe3ynpTaraM MpPOBEACHHBIX MPOBEPOK, B CIIy4ae BBIABJICHUS HAPYIICHUW IpaB
MoJIyyaTesied YCIYT'H, OCYILECTBIISIETCS MPUBIICYEHHE BUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

4.7. PaOOTHUK, OTBETCTBEHHBIN 3a MPEJOCTABJICHHE YCIYTH, HECET IUCHUTLIMHAPHYIO
OTBETCTBEHHOCTD 3a pEIeHUs U JieHcTBUS (Oe3/1eliCTBHE), MPUHUMAaEeMbIe (OCYIIIECTBIISIEMBIC) B
XO07I€ IPOBEICHUS aIMUHICTPATUBHBIX MPOLIEAYP, YCTAHOBJICHHBIX HACTOSIINM PETJIAMEHTOM.

V. JocyneoHblii (BHecy1eOHBII) MOPSAOK 00:KaTI0BAHUSA e CTBUIH
(0e31eiicTBUSA) U pellieHUl OpraHa, npeaocTaBJIA0IIEro
MYHUIIUNIAJIBHYIO YCJIYTY, a TaK 7Ke JT0JKHOCTHBIX JIMI

5.1. 3asBuTeEns BIpaBe 00KaIOBATh JACUCTBUS (OS3CHCTBHE) U PEIICHUS, TPUHIMAEMbIC B
X0JIe MPEAOCTaBICHUS YCIIYTH.

5.2. 3asBUTENb BIpaBE 0OPATUTHCS C KATOOON THMYHO (YCTHO) MIJIM HAIIPABUTH MMCHMEHHOE
3asiBJICHHE WM KaloOy (asiee - MUCbMEHHOE OOpaIleHHE).

YcTHOE oOpalieHne JIOMyCKaeTCsl B XO/I€ JIMYHOTO TpueMa. JIMUHBINA MpreM MPOBOJAUTCS B
COOTBETCTBUU C TpaMKOM JIMYHOTO MpHEMa JOJHDKHOCTHOTO JIMIA, KOTOPOMY aJpecoBaHO
oOpaiieHue.

5.3. B cuny4yae eciau H3I0KEHHbIE B YCTHOM oOOparieHuu ¢(akThl U 0OCTOATENbCTBA
SBJIIIOTCSL OYEBUAHBIMU M HE TpeOYIOT IOIMOJHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHue ¢
COIJIacUsl 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JIaH €My YCTHO B XOJie JIMYHOro npuema. B
OCTaJIbHBIX CIIy4yasiX, [0 CYIIECTBY IMOCTABJIECHHBIX B 0OpaIleHUH BOIIPOCOB JAETCs MUCbMEHHbIN
OTBET.


http://www.kuz-obr.ru/
https://www.ruobr.ru/

5.4. IlucemenHoe oOpalieHue, MOUICKHUT PErucTpalii U PaCCMOTPEHUIO B TIOPSIKE U B
CpoKu, ycraHoBieHHbIe @DenepanbHbIM 3aKOHOM «O TOpsIKE paccMOTpEeHHs OOpaleHHHA
rpaxnaaH Poccuiickoit @enepanuu» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpamieHnH TpakJaH C NUCBMEHHBIM OOpalleHHeM YKazaHHOe oOpaiieHue
paccmarpuBaercs B TeueHue 30 qHeil co AHS ero perucrpanuu. B UCKIIIOUNTENbHBIX Cllydasx, a
TaKKe B Cllydyae HalpaBJICHUs 3alpoca oOpraHaM MECTHOTO CaMOYIpAaBIEHUS, OpraHaM
FOCY[[&pCTBCHHOfI BJIaCTH, WHBIM OpraHusalysaM WKW AOJDKHOCTHBIM JIMOAM JIA HOJTYYCHHA
H€O6XOZII/IMI)IX A1 paCCMOTPCHUA 06pameHI/m JOKYMCHTOB W MaTCpHajoB, PYKOBOAUTCIIb
VYupexxaeHuss (OTBETCTBEHHBI paOOTHUK), KOTOPOMY HampaBieHO oOpamieHue, BIIpaBe
MPOJUTUTh CPOK paccMOTpeHus oOpaienus He Oosiee yeM Ha 30 qHEH, yBEIOMUB O MPOJICHUN
CPOKa €ro pacCMOTPEHUS 3assBUTEIIS.

5.6. 3asBuTeNb B CBOEM NHCbMEHHOM OOpalleHUHM B 00s3aTEIbHOM MOPSAIKE YKa3bIBAET:
100 HaMMEHOBaHHUE OpraHa, B KOTOPBIN HalpaBiseT MUCbMEHHOE oOpallieHue, 1100 paMuinio,
UMSI, OTYECTBO COOTBETCTBYIOIIETO JTOJDKHOCTHOTO JIMIA U (WJIH) €r0 JOJDKHOCTD, a TAK)KE CBOU
(bamMuIuIo, UM, OTYECTBO, IMOYTOBHIN aJIpec, M0 KOTOPOMY JOJDKHBI OBITH HAIlPaBJICHBI OTBET,
YBEJJOMJIGHHE O Tepeajpecalii OOpalieHus, M3JIaraeT CyTh HPEATIOXKEHUS, 3asBICHUS WIN
KaJI0ObI, CTABUT JIMYHYIO MMOAIHUCH H JATY.

B moarBepxaeHWE CBOMX JOBOJIOB 3asBUTENIh BIPABE MPHIOKUTH K MHCHMECHHOMY
00paIeHno He0OX0JUMBbIE TOKYMEHTHI M MAaTePUAJIbI, TUOO0 WX KOTHH.

5.7. JlomxHOCTHOE JMLO (PYKOBOJIUTENb YUPEKACHUS), KOTOPOMY HaIPaBJIEHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPACCMOTPEHHE
oOpareHusl.

[To pesynpTatam paccMOTpeHHs OOpamieHHsi COOTBETCTBYIOIIUM JOJKHOCTHBIM JIHIIOM
(pyKOBOAMTENEM YUPEKACHUS) TPHHUMACTCS pEIICHHE TI0 CYIIECTBY IIOCTaBJICHHBIX B
oOpaleHur BOTIPOCOB.

5.8. Ecnu B mucbMeHHOM 00palieHny He YKa3aHbl (haMuiIus 3asBUTENS, U TOYTOBBIN ajpec,
10 KOTOPOMY J0JI’KEH OBbITh HaIlpaBJIeH OTBET, OTBET HA OOpaIllEeHUE HE JAaeTCs.

5.9. Ecam TeKkCT NHUCHBMEHHOTO O6paH_I€HI/I$I HE I1oaJacTCd IMPOYTCHHUIO, OTBET HaA
o6pameHHe HE HacTCiA, O 4YEM COO6H_Ia€TC$I 3asBUTCIIIO, HAIIpaBUBIICMY o6pameHHe, €CJIn €10
(baMI/IJ'II/IH M TIOYTOBBIN aapeC NnNogJar0TCs NPOYTCHUIO.
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